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Services Provided

● Front-line support for Undergraduate 

Admissions & Recruitment 

● Information and advising on 

undergraduate program choices, 

admission requirements, application 

procedures and selection process

● General information on Registrar’s Office 

services and Campus Services
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Who are our Clients? 

● Prospective Students

● Applicants

● Non-Applicants

● New Students

● Current Students

➔4,000 to 11,000 interactions per month



Client Service Team



CS Team Roles

● Client Service Representatives (CSR)

● Information Officers (IO)

● Coordinator

● Manager 



Our Applicants

● High School Applicants

● Internationally Educated

● Transfer Applicants

● Other non-high School
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Why do they contact us? 

● Admission requirements 

● Degree Completion & Advanced Standing options

● Transfer Credit eligibility

● Application questions

● Steps for upgrading 

● Denied applications 



Two Big Questions. 
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Transfer Admission Advising 

● General questions > CSRs

● Individualized situations & detailed questions

Information Officers 

● Probing Questions 

● Advising after an admissions decision



Transfer Admission Advising 

Challenges

● Student’s Expectations for Pre-assessment

● Different Admission Requirements and 

Different Academic Backgrounds

● When to Refer a Student to the Admissions

Officer



Two Big Questions. 

Admission 

Eligibility

Transfer 

Credit 

Eligibility

● Pathway Option

● Transfer Credits



Transfer Credit Advising
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Undergraduate 
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➢ Before receiving 

Offer of Admission

● Advise prospective 

students and 

applicants

● High level transfer 

credit eligibility and 

policy information



Transfer Credit Advising 

Improvements

● Improved communication and training

● ONTransfer.ca Course Transfer Guide

● Prospective Transfer Credits website

● New student hand-off to Transfer 

Credit Unit
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Thank You! 


